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0RQHWL]LQJ�LQ�D�+REE\�1LFKH

6XFFHVV�6WRU\�,QWHUYLHZ�6HULHV����

VKRZ�QRWHV�DW��KWWS���ZZZ�VPDUWSDVVLYHLQFRPH�FRP�VHVVLRQ��

:HOFRPH�WR�WKH�6PDUW�3DVVLYH�,QFRPH�SRGFDVW��:KHUH�LW
V�DOO�DERXW�ZRUNLQJ�KDUG�QRZ�VR�\RX
FDQ�VLW�EDFN�DQG�UHDS�WKH�EHQHILWV�ODWHU��$QG�QRZ�\RX
UH�KRVW��KH�DOZD\V�SUHIHUV�DOPRQG�EXWWHU
RYHU�SHDQXW�EXWWHU��3DW�)O\QQ�

3DW���+H\�HYHU\ERG\��:KDW
V�XS"�$QG�ZHOFRPH�WR�VHVVLRQ�QXPEHU����RI�6PDUW�3DVVLYH�,QFRPH
SRGFDVW��0\�QDPH�LV�3DW�)O\QQ�DQG�WKDQN�\RX��WKDQN�\RX�IRU�WXQLQJ�LQ��1RZ�LQ�WKH�LQWUR�\RX
KHDUG�PH�WDON�DERXW�&DLQH
V�$UFDGH�DQG�LI�\RX�GRQ
W�NQRZ�ZKDW�WKDW�LV�,�KLJKO\�HQFRXUDJH�\RX��,
KLJKO\�HQFRXUDJH�\RX�WR�JR�WR�&DLQHV$UFDGH�FRP��7KDW
V�&�$�,�1�(�6�$UFDGH�FRP�DQG
VHULRXVO\��MXVW�JHW�\RXU�IDPLO\�WRJHWKHU�DQG�ZDWFK�WKH�WHQ�PLQXWH�VKRUW�GRFXPHQWDU\��,W
V�MXVW
DPD]LQJ�DQG�,
P�WHOOLQJ�\RX��,�GRQ
W�ZDQW�WR�UXLQ�LW�IRU�\RX�EXW�,�VHULRXVO\�VKHG�WHDUV�RI�MR\��ZKHQ
ZDWFKLQJ�KRZ�DZHVRPH�WKLV�OLWWOH�NLG��&DLQH��LV�DQG�ZKDW�KH
V�XS�WR�DQG�ZKDW�KDSSHQHG�WR�KLP�
$QG�,�JXDUDQWHH��,�JXDUDQWHH�WKDW�DIWHU�ZDWFKLQJ�LW�\RX
OO�KDYH�D�EHWWHU�GD\��,W
V�MXVW�DPD]LQJ��,W
V
DZHVRPH��1RZ�VSHDNLQJ�RI�DZHVRPH�VWXII��ZH�KDYH�DQRWKHU�VXFFHVV�VWRU\�LQWHUYLHZ�WRGD\�ZLWK
D�ZRPDQ�ZKR�MXVW�LPSUHVVHG�WKH�KHFN�RXW�RI�PH��ZLWK�ZKDW�VKH
V�GRLQJ�RQOLQH��+RZ�VKH
V�GRLQJ
LW��KRZ�VKH�JRW�VWDUWHG��KRZ�PXFK�PRQH\�VKH
V�PDNLQJ��$QG�LW
V�NLQG�RI�IXQQ\�EHFDXVH�VKH
V
GRLQJ�LW�LQ�D�QLFKH�WKDW�LV�VRUW�RI�PDGH�IXQ�RI�LQ�WKH�LQWHUQHW�PDUNHWLQJ�LQGXVWU\��:H�DOZD\V�OLNH�WR
XVH�WKLV�QLFKH�DV�DQ�H[DPSOH�LQ�ZKDW�ZH�WHDFK��$QG�QR�LW
V�QRW�GRJ�WUDLQLQJ�EXW�,
OO�OHW�KHU�WHOO�\RX
ZKDW�LW�LV�ULJKW�DW�WKH�EHJLQQLQJ�RI�WKH�LQWHUYLHZ��%XW��\RX�NQRZ��QR�RIIHQVH�WR�WKH�RWKHU�LQWHUYLHZV
WKDW�,
YH�GRQH�DOUHDG\��WKLV�LQWHUYLHZ��PDQ��ZKHQ�,�ZDV�OLVWHQLQJ�WR�KHU�VWRU\�P\�KHDG�ZDV�UHVWLQJ
RQ�P\�ILVWV�RQ�P\�GHVNV�DQG�,�ZDV�MXVW��,�ZDV�MXVW�WDNLQJ�LW�DOO�LQ��,W�ZDV�MXVW�DPD]LQJ��9HU\
LQVSLULQJ��6KH
V�D�YHU\��YHU\��YHU\�VPDUW��KDUG�ZRUNLQJ�ZRPDQ��ZKLFK�LV�ZKDW�,�ORYH�DERXW�KHU�
6R�HYHU\RQH��OHW
V�SOHDVH�ZHOFRPH�/DLQ�(KPDQQ�WR�WKH�VKRZ��/DLQ��WKDQN�\RX�VR�PXFK�IRU�EHLQJ
KHUH�

/DLQ���2K��3DW��,
P�H[FLWHG�WR�EH�KHUH��7KDQN�\RX�VR�PXFK�

3DW���2K�P\�SOHDVXUH��6R��WHOO�XV�DERXW�\RXU�EXVLQHVV��:KDW
V�WKH��ILUVW�RI�FRXUVH��ZKDW
V�WKH�XUO
DQG�ZKDW
V�LW�DERXW��DQG�KRZ�DUH�\RX�PDNLQJ�D�OLYLQJ�RQOLQH"

/DLQ���<RX�FDQ�ILQG�PH�DW�ZZZ�/D\RXWD'D\�FRP�DQG�,�DP�LQ�WKH�VFUDS�ERRNLQJ�QLFKH�DQG�\HV
LQGHHG��ZH�JHW�PDGH�IXQ�RI�DOO�WKH�WLPH��%XW�LW
V�WUXH��\RX�FDQ�PDNH�D�OLYLQJ�LQ�YHU\�QLFKH�PDUNHWV
RQOLQH�DQG�,
P�H[FLWHG�WR�EH�DEOH�WR�VKDUH�D�OLWWOH�ELW�DERXW�WKDW�ZLWK�\RX�

3DW���0H�WRR�

/DLQ���6R��,�DFWXDOO\�VWDUWHG�P\�FDUHHU�DV�D�IUHH�ODQFH�MRXUQDOLVW��ZD\�EDFN�DERXW�ILIWHHQ�\HDUV



DJR��,�ZDV�ZULWLQJ�DERXW�HYHU\ERG\��IRU�HYHU\ERG\�IURP�WKH�%RVWRQ�*OREH�WR�WKH�6DQ�-RVH
0HUFXU\�WR�5XQQHU
V�:RUOG��D�ZKROH�YDULHW\�RI�GLIIHUHQW�SXEOLFDWLRQV��ZLWK�NLQG�RI�D�VSHFLDOW\�LQ
KLJK�WHFK�PDUNHWLQJ��,I�DQ\ERG\�UHPHPEHUV�VRPH�RI�WKH�KLJK�WHFK�PDJD]LQHV�OLNH�WKH�,QGXVWU\
6WDQGDUG��,�ZDV�D�UHJXODU�FRQWULEXWRU�IRU�WKHP��DQG�WKDW
V�JRLQJ�EDFN�D�ZD\V��$QG�WKHQ�WKH��FRP
EXVW��OLNH�ULJKW�DURXQG�WKH�WXUQ�RI�WKH�FHQWXU\�������FDPH��DQG�D�ORW�RI�WKDW�VWDUWHG�GU\LQJ�XS��$QG
,�KDG�D�ZLGH�HQRXJK�EDVH�WKDW�,�ZDV�DEOH�WR�NHHS�ZULWLQJ�DERXW�D�QXPEHU�RI�GLIIHUHQW�WKLQJV��EXW�,
WKRXJKW��MXVW�OLNH�\RX�HQFRXUDJH�SHRSOH�WR�GR�LQ�\RXU�DXGLHQFH��\RX�NQRZ��WKLQN�DERXW�ZKDW�\RXU
UHDOO\�SDVVLRQDWH�DERXW��ZRXOGQ
W�\RX�UHDOO\�ZDQW�WR�EH�GRLQJ�WKDW"�$QG�ZKDW�,�ORYH�GRLQJ�ZDV
VFUDSERRNLQJ��$W�WKDW�SRLQW�LQ�WLPH�,�KDG�D�FRXSOH�NLWV�DQG�KDG�UHDOO\�IDOOHQ�LQ�ORYH�ZLWK�WKH�KREE\
RI�VFUDSERRNLQJ��FDSWXULQJ�WKHLU�VWRULHV�DQG�SKRWRV�RQ�VFUDSERRN�SDJHV��$QG�VR�,�FRQWDFWHG�RQH
RI�WKH�VFUDSERRNLQJ�PDJD]LQHV�DQG�,�VDLG���,
P�D�IUHHODQFH�MRXUQDOLVW��,
P�DOVR�D�VFUDSERRNHU��GR
\RX�HYHU�QHHG�ZULWHUV"��$QG�LQ�IDFW��WKH\�GLG��6R�,�VWDUWHG�ZULWLQJ�IRU�WKHP��EHFDPH�D�FRQWULEXWLQJ
HGLWRU�IRU�WKHP�DQG�ZDV�ZULWLQJ�SUHWW\�PXFK�H[FOXVLYHO\�IRU�WKDW�QLFKH��6WDUWHG�WUDYHOOLQJ�WKH
FRXQWU\�WHDFKLQJ�RQ�EHKDOI�RI�WKH�PDJD]LQH��DQG�WKHQ�RXU�QH[W�ELJ�HFRQRPLF�GRZQWXUQ�FDPH�DQG
WKH�PDJD]LQH�IROGHG��6R�,�KDG��DW�WKDW�SRLQW��D�VFUDSERRNLQJ�EORJ�WKDW�ZDV�RQ�7\SH3DG��DQG�KDG�
\RX�NQRZ��MXVW�D�KDQGIXOO�RI�DXGLHQFH��UHJXODU�UHDGHUV��%DVHG�RQ�WKH�FODVVHV�,�ZDV�WHDFKLQJ�DQG
EDVHG�RQ�P\�QDPH�LQ�WKH�LQGXVWU\�DQG�WKLQJV�OLNH�WKDW��$QG�VR�DW�WKDW�SRLQW�LQ�WLPH��,�WKRXJKW��\RX
NQRZ�ZKDW"�,
P�JRLQJ�WR�VHH�LI�,�FDQ�GR�ZKDW�,�ZDV�GRLQJ�IRU�WKH�PDJD]LQH�RQOLQH��,
P�D�ZULWHU��,
FDQ�ZULWH�DUWLFOHV�DQG�SRVW�WKHP�RQ�P\�EORJ��DQG�,�FDQ�WHDFK�YLD�WKH�LQWHUQHW��6R�,�FDQ�GR�DOO
WKRVH�WKLQJV�,�ZDV�GRLQJ��EXW�,
OO�EH�GRLQJ�WKHP�IRU�P\VHOI��LQVWHDG�RI�IRU�WKH�PDJD]LQH��6R��RQH�RI
WKH�ILUVW�WKLQJV�,�GLG�ZDV�PRYH�IURP�7\SH3DG�WR�:RUG3UHVV�DQG�VWDUW�DQG�HPDLO�OLVW��$QG�DW�WKDW
SRLQW�,�EURXJKW�DERXW�����VXEVFULEHUV�ZLWK�PH�WR�WKH�$:HEHU�OLVW�WKDW�,�VWDUWHG��6R�,�UHDOO\�VWDUWHG
SUHWW\�VPDOO��,�PHDQ�����UHJXODU�UHDGHUV�LV�QRW�D�KXJH�QXPEHU�IRU�SHRSOH�ZKR�DUH�VWDUWLQJ�IURP
VFUDWFK��,W�VRXQGV�OLNH�LW�EXW�LW
V�UHDOO\�QRW�WKDW�PDQ\�SHRSOH��6R�WKDW�ZDV�NLQG�RI�WKH�EHJLQQLQJ�

3DW���$OULJKW��VR�\RX�KDYH�WKLV�H[SHULHQFH�DV�D�ZULWHU�LQ�WKH�WHFK�LQGXVWU\��WKHQ�\RX�PRYH�WR�GR
VRPHWKLQJ�WKDW�\RX
UH�PRUH�SDVVLRQDWH�DERXW��VFUDSERRNLQJ��<RX�JHW�LQWR�WKLV�PDJD]LQH�DQG
WKDW
V�JRLQJ�ZHOO��<RX�JHW�WR�WUDYHO�DURXQG�WKH�FRXQWU\�DQG�PDJD]LQH�IROGV��6R�\RX�GHFLGH�WR�JR
RQOLQH��\RX�KDG�D�EORJ�DW�7\SH3DG��\RX�VZLWFKHG�WR�:RUG3UHVV��\RX�KDG�����VXEVFULEHUV��6R
KRZ�GRHV�WKDW�WXUQ�LQWR�D�EXVLQHVV�WKRXJK"�6R��RQFH�\RX�KDYH�WKDW�EORJ�DQG�\RX�KDYH��\RX
NQRZ��D�VPDOO�IROORZLQJ��ZKHUH�GRHV�WKH��\RX�NQRZ��PRQHWL]DWLRQ�FRPH�LQ��RU�KRZ�GR�\RX��\RX
NQRZ��,�XQGHUVWDQG�WKDW�WKHVH�VXEVFULEHUV�DUH�SUREDEO\�KDUGFRUG�IROORZHUV�RI�\RX��%XW�IURP�WKDW
SRLQW�IURP�ZKHUH�\RX�VZLWFKHG�WR�:RUG3UHVV�DQG�\RX�KDG�D�VPDOO�HPDLO�OLVW��KRZ�GLG�\RX�JR
IURP�WKHUH�WR�WKHQ�EXLOGLQJ�D�EXVLQHVV�RXW�LW"

/DLQ���5LJKW��7KDW�LV�D�JUHDW�TXHVWLRQ�EHFDXVH�WKHUH
V�D�ELJ�OHDS�WKHUH�EHWZHHQ�]HUR�DQG�PDNLQJ
D�IXOO�WLPH�OLYLQJ�DQG�ZKDW�,�GLG�LV�,�NLQG�RI�ORRNHG�DW�ZKDW�,�ZDV�GRLQJ�DOUHDG\�WKDW�SHRSOH�UHDOO\
UHVRQDWHG�ZLWK��$QG�RQH�RI�WKH�WKLQJV�WKDW�,�KDG�VWDUWHG�VHYHUDO�\HDUV�DJR�ZDV�D�FKDOOHQJH�
FDOOHG��/D\RXW�D�'D\���DQG�WKDW
V�ZKHUH�WKH�QDPH�RI�P\�EORJ�FDPH�IURP��,
P�VXUH�PDQ\�RI�\RXU
OLVWHQHUV�DUH�IDPLOLDU�ZLWK�WKH�1D1R:UL0R��WKH�QDWLRQDO�QRYHO�ZULWLQJ�PRQWK��:KHUH�SHRSOH�DUH
FKDOOHQJHG�WR�ZULWH�D�QRYHO�LQ�D�PRQWK��$QG�,�WKRXJKW��\RX�NQRZ��,�QHHG�WR�GR�VRPHWKLQJ�OLNH�WKDW
IRU�RXU�LQGXVWU\�WKDW�LV�D�VWUHWFK�JRDO�WKDW�ZLOO�LQVSLUH�SHRSOH��%HFDXVH�,
P�D�JUHDW�FKHHUOHDGHU
DQG�LQVSLUHU��,
P�D�JRRG�VFUDSERRNHU��EXW�,
P�UHDOO\�D�JUHDW�ZULWHU��D�JUHDW�FRPPXQLFDWRU�DQG�D



JUHDW�UDOO\HU�DQG�FRPPXQLW\�EXLOGHU��$QG�,�NQHZ�WKDW
V�ZKHUH�P\�VSHFLDOW\�ZDV�JRLQJ�WR�EH��,

ZDVQ
W�JRLQJ�WR�ZRZ�SHRSOH�ZLWK�WKH�JUHDW�DUWLVLWLF�FUHDWLRQV�,�PDGH��DOWKRXJK�SHRSOH�DSSUHFLDWH

P\�VFUDSERRN�SDJHV��7KDW
V�QRW��WKDW
V�QRW��,
P�PRUH�OLNH�WKH�5DFKHO�5D\�RI�VFUDSERRNLQJ�

ZKHUH�,
OO�KHOS�\RX�ILW�LW�LQWR�\RXU�OLIH��<RX
UH�D�EXV\�PRP�RU�D�EXV\�SDUHQW�DQG�,�ZLOO�HQFRXUDJH

\RX�DORQJ�WKH�ZD\�DQG�JLYH�\RX�LGHDV�DQG�LQVSLUDWLRQV��6R�WKDW
V�UHDOO\�ZKDW�,�GLG��6R�,�VWDUWHG

WKLV�FKDOOHQJHG�FDOOHG��/D\RXW�D�'D\���DQG�LW�VORZO\�JUHZ�DQG�JUHZ��:H�GLG�LW�VHYHUDO�WLPHV�D

\HDU��7KH�ILUVW�WLPH�DURXQG�,�WKLQN�,�FKDUJHG�SHRSOH�OLNH�WHQ�GROODUV�WR�SDUWLFLSDWH�DQG�ZH�KDG

PD\EH�����SHRSOH�LQYROYHG�

3DW��7KDW
V�SUHWW\�JRRG�

/DLQ��<HDK��WKDW�VORZO\�EXLOW�IURP�WKHUH��,�VWDUWHG�DOVR�UHVHDUFKLQJ�RWKHU�ZD\V�RI�PDNLQJ�D�OLYLQJ

RQOLQH��,�WRRN�<DUR�6WDUDN
V�EORJJHU�FRXUVH�DQG�OHDUQHG�TXLWH�D�ELW�WKURXJK�WKDW��$QG�LQ�IDFW�,�WKLQN

WKDW
V�ZKHUH�,�ZDV�ILUVW�LQWURGXFHG�WR�\RX��$QG�MXVW�ORRNHG�DW�GLIIHUHQW�ZD\V�RI�PRQHWL]LQJ�ZKDW�,

ZDV�GRLQJ��6R�LW�UHDOO\�EXLOW�RYHU�WLPH��DQG�WKDW��/D\RXW�D�'D\�FRXUVH�ZDV�UHDOO\�WKH�FRUQHUVWRQH

RI�ZKDW�,�ZDV�GRLQJ�DQG�WKDW
V�ZK\�P\�EORJ�LV�QDPHG�WKDW��6R�ZKDW�,�ZRXOG�GR�WKHQ�LV�ILJXUH�RXW�

LV�2.��ZH�GLG�WKLV�PRQWK�RI�WKLV�FRXUVH��WKLV�PRQWK�ORQJ�FRXUVH��QRZ�,�ZDQW�WR�WDNH�WKDW�FRQWHQW

DQG�UHSDFNDJH�LW��6R�,�ZRXOG�WDNH�WKH�FRXUVH�PDWHULDO�IURP�WKDW�PRQWK�DQG�WKHQ�UHSDFNDJH�LW�DV

DQ�LQIRUPDWLRQ�SURGXFW��$QG�WKHQ�,�ZRXOG�VHOO�WKDW�LQIRUPDWLRQ�SURGXFW��$QG�WKHQ�,�ZRXOG�JR

IRUZDUG�DQG�VWDUW�WKH�QH[W�PRQWK�ORQJ�FRXUVH�DQG�WKHQ�UHSDFNDJH�WKDW��$QG�VRPH�,�ZRXOG

UHSDFNDJH�DV�DXGLRV��6RPH�,�UHSDFNDJHG�DV�IL[HG�WHUP��,
G�JXHVV�\RX
G�FDOO�LW�D�IL[HG�WHUP

SURJUDP�ZKHUH�WKH\
G�JHW�DQ�HPDLO�HYHU\�GD\�IRU�WKH�PRQWK��2QH�ZDV�DQ�HERRN��6R�,

UHSDFNDJHG�WKHP�LQ�GLIIHUHQW�ZD\V�WU\LQJ�WR�UHDFK�P\�DXGLHQFH�RQ�GLIIHUHQW�OHYHOV��$QG�WKDW
V

UHDOO\�EHHQ�RQH�RI��WKH�ELJJHVW�NH\V�WR�ZKDW�,
YH�EHHQ�GRLQJ�LV�WU\LQJ�GLIIHUHQW�WKLQJV�DQG�QRW

JRLQJ�VROR�VRXUFH�ZLWK�DQ\WKLQJ��1RW�UHO\LQJ�FRPSOHWHO\�RQ�$G6HQVH��QRW�UHO\LQJ�FRPSOHWHO\�RQ

DIILOLDWH�VDOHV��QRW�UHO\LQJ�FRPSOHWHO\�RQ��/D\RXW�D�'D\���5HDOO\�H[SLUHPHQWLQJ�DQG�WU\LQJ�WR

SURYLGH�GLIIHUHQW�WKLQJV�WR�P\�DXGLHQFH�WR�UHDFK�WKHP�DQG�WR�DOVR�EULQJ�LQ�PXOWLSOH�VWUHDPV�RI

LQFRPH�

3DW��7KDW
V�JUHDW��,�DOZD\V�WDON�DERXW�GLYHUVLILFDWLRQ�LQ�RIIHULQJ�SHRSOH�GLIIHUHQW�RSWLRQV��%XW�DV�IDU

DV�WKH�RSWLRQV�WKDW�\RX
UH�JLYLQJ�SHRSOH��ZKDW
V�NLQG�RI�WKH�PRVW��,�JXHVV�ZKDW
V�PRVW�VXFFHVVIXO

IRU�\RX"�:KDW
V�EULQJLQJ�LQ�WKH�PRVW�PRQH\�DV�SDUW�RI�\RXU�EXVLQHVV"

/DLQ���5LJKW��:KHQ�,�ORRN�DW�P\�LQFRPH�QRZ��OHW
V�ORRN�DW������DQG�JRLQJ�IRUZDUG�LQWR�������,�GLG

KLW�VL[�ILJXUHV�LQ�UHYHQXH�ODVW�\HDU�IRU������

3DW��&RQJUDWXODWLRQV�

/DLQ��7KDQN�\RX��1RZ��WKDW
V�QRW�DOO�WDNH�KRPH�SD\�EHFDXVH�,�GR�KDYH�DIILOLDWHV�LQ�WKHUH�WKDW�,
P

SD\LQJ�DQG�,
P�KRSLQJ�WKLV�\HDU�WR�KLV�VL[�ILJXUHV�LQ�WDNH�KRPH�SD\��LQ�DFWXDO�PRQH\�WKDW�FRPHV

WR�PH��%XW�RQH�WKLQJ�WKDW�,�VWDUWHG�ODVW�\HDU��EHFDXVH�,
P�DOZD\V�ORRNLQJ�DW�KRZ�,�FDQ�DSSO\

GLIIHUHQW�VXFFHVVIXO�WHFKQLTXHV�DQG�VWUDWHJLHV�LQ�RWKHU�QLFKHV��LQ�RWKHU�EXVLQHVVHV��$QG�KRZ�,

FDQ�DSSO\�WKHP�WR�ZKDW�,
P�GRLQJ��2QH�WKLQJ�,�VDZ�ZDV�WKH�DELOLW\�WR�FUHDWH�WKHVH�RQOLQH



ZHELQDUV��3URYLGH�YLGHR�DQG�EHFDXVH�VFUDSERRNLQJ�REYLRXVO\�LV�D�YHU\�YLVXDO�PDUNHW��,�VDZ�WKDW

WKHUH�ZDV�WKH�WHFKQRORJ\�ZKHUH�,�FRXOG�DFWXDOO\�EULQJ�FODVVHV�WR�SHRSOH��QRW�RQO\�YLD�YLGHR

ZKLFK�HYHU\ERG\
V�EHHQ�GRLQJ�YLD�<RX7XEH�DQG�WKLQJV�OLNH�WKDW��EXW�GR�LW�LQ�D�OLYH�HQYLURQPHQW�

6R�ZH�FRXOG�JHW�WRJHWKHU�LQ�D�ZHE�URRP�DQG�KDYH�VHYHUDO�KXQGUHG�SHRSOH�WRJHWKHU��EULQJ

LQVWUXFWRUV�IURP�DOO�RYHU�WKH�FRXQWU\�WRJHWKHU��RU�DOO�RYHU�WKH�ZRUOG�DFWXDOO\��EULQJ�WKHP�WRJHWKHU�LQ

D�FHQWUDO�ORFDWLRQ��DQG�FUHDWH�WKHVH�RQOLQH�HYHQWV��6R�VWDUWLQJ�ODVW�\HDU��,�SXW�WRJHWKHU�OLYH�RQOLQH

PXOWL�GD\�HYHQWV��6R�EDVLFDOO\�OLNH�WUDGH�VKRZ��RU�D�FRQYHQWLRQ��EXW�RQOLQH��$QG�WKH�VWXGHQWV

HQUROO�DQG�WKH\�JHW�DFFHVV�WR�DQ\ZKHUH�IURP�WZHOYH�WR�ILIWHHQ�FODVVHV��$QG�WKH\�FDQ�YLHZ�WKHP

OLYH�DQG�WKHQ�ZH�WDSH�HYHU\WKLQJ�DQG�WKH\�JHW�WKH�UHSOD\V�DIWHUZDUGV��EXW�WKH\�ORYH�WKH

LQWHUDFWLYH�DVSHFW�RI�LW��6R�WKH\
UH�QRW�MXVW�ZDWFKLQJ�D�<RX7XEH�YLGHR��WKH\
UH�ZDWFKLQJ�D�FODVV

SUHVHQWDWLRQ�ZLWK��\RX�NQRZ�WZR�KXQGUHG�RWKHU�VFUDSERRNHUV�DQG�WKH\
UH�DOO�FKDWWLQJ�DQG�WKH\

FRXOG�DVN�TXHVWLRQV�RI�WKH�WHDFKHU��-XVW�WKDW�LQWHUDFWLYH�OHYHO�KDV�EHHQ�H[WUHPHO\�VXFFHVVIXO

DQG�QR�RQH�HOVH�ZDV�GRLQJ�LW�LQ�WKH�VFUDSERRNLQJ�LQGXVWU\�

3DW���<HDK��WKDW
V�UHDOO\��WKDW
V�UHDOO\��UHDOO\�VPDUW��6R�KRZ�PXFK�ZRXOG�D�WLFNHW�WR�WKLV�HYHQW

FRVW"

/DLQ���6XUH��LW
V�FDOOHG�7UXH6FUDS�DQG�WR�SXW�LQ�P\�OLWWOH�SOXJ�LW
V�DW�ZZZ�WUXHVFUDS�FRP��$QG�RXU

QH[W�HYHQW�LV�FRPLQJ�XS�LQ�$SULO�RI������DQG�LW
V��ZHOO�GHSHQGLQJ�RQ�ZKHQ�\RX�HQUROO��LW
V�����

HDUO\�ELUG�UHJLVWUDWLRQ�DQG������ZKHQ�\RX�HQUROO�VKRUWO\�EHIRUH�WKH�HYHQW��DIWHU�WKH�HDUO\�ELUG

VSHFLDO�KDV�JRQH�DZD\��$QG�DJDLQ��WKH\�JHW�DERXW�WZHQW\�KRXUV�RI�YLGHR�FRQWHQW��SOXV�WKH\�JHW�D

GLJLWDO�JRRGLH�EDJ�DQG�GLVFRXQWV�DQG�DOO�VRUWV�RI�RWKHU�IXQ�VWXII��%HFDXVH�VFUDSERRNLQJ�RIWHQ

WDNHV�SODFH�LQ�LVRODWLRQ��OLNH�D�ORW�RI�KREELHV��:KHWKHU�LI�LW
V�LI�\RX�SDLQW�ZDWHU�FRORUV��LI�\RX�EXLOG

ZRRGHQ�ERDW�PRGHOV��RU�ZKDWHYHU�\RX�PLJKW�GR��,W�WDNHV�SODFH�E\�\RXUVHOI�EXW�\RX�OLNH�WR

FRQQHFW�ZLWK�RWKHU�SHRSOH��DQG�WKLV�EULQJV�WRJHWKHU�WKH�FRPPXQLW\�DVSHFW�ZLWK�WKH�HGXFDWLRQ

DVSHFW�DQG�LW
V�EHHQ�UHDOO\�VXFFHVVIXO�

3DW���7KDW
V�JUHDW��&RQJUDWXODWLRQV��6R�$SULO������������IRU�HDUO\�ELUG�SULFLQJ��,V�WKDW�WKH�VDPH

SULFLQJ�DV�EHIRUH"

/DLQ���<HDK��VR�ZKHQ�ZH�VWDUWHG�RXU�YHU\�ILUVW�RQH�LQ�$SULO�RI������LW�ZDV������DQG�WKHQ�LW

LQFUHDVHG�WR������EHFDXVH�ZH�DGGHG�PRUH�IHDWXUHV�WR�LW��6R�WKH�VHFRQG�RQH�ZH�GLG�LQ�2FWREHU

RI�ODVW�\HDU�ZHQW�WR������DQG�WKLV�WLPH�LW
V��DQG�LW
V�EHHQ�����IRU�DOXP�VR�LW�UHDOO\�HQFRXUDJHV

SHRSOH�WR�UH��HQUROO��$QG�HDFK�WLPH�ZH�JURZ�D�OLWWOH�ELW��6R�,�JHW�IHHGEDFN�IURP�SHRSOH�DQG�VHH�

ZKDW�GR�\RX�ZDQW��ZKDW�FDQ�ZH�DGG��ZKDW�FDQ�ZH�GR�WKDW�ZRXOG�PDNH�WKLV�EHWWHU�IRU�\RX��$QG

WKHQ�ZH�MXVW�OD\HU�LW��:H�DGG�RQ�QHZ�HOHPHQWV�WKDW�SHRSOH�DUH�DVNLQJ�IRU�DQG�WKDW
V�EHHQ�UHDOO\

VXFFHVVIXO�WRR��%HFDXVH�,�UHDOO\�WU\�WR�OLVWHQ�WR�WKHP�DQG�VHH�ZKDW�WKH\
UH�LQWHUHVWHG�LQ��6R������

ZH�KDG�����SHRSOH�DW�WKH�2FWREHU�HYHQW�DQG�ZH
UH�KRSLQJ�WR�SDVV�WKDW�IRU�$SULO�WKLV�\HDU��6R

SHRSOH�FDQ�GR�WKH�QXPEHUV�DQG�VHH�ZKDW�ZH
UH�NLQG�RI�ORRNLQJ�DW�LQ�WHUPV�WKHUH�LQ�WHUPV�RI

UHYHQXH�

3DW��<HDK������WLPHV������MXVW�OHW�PH�GR�WKDW�LQ�P\�KHDG�UHDOO\�TXLFN���������EXFNV�



/DLQ��6RXQGV�JRRG�WR�PH�

3DW��,�XVHG�D�FDOFXODWRU��,�ZDV�FKHDWLQJ��%XW�\HDK��WKDW
V�MXVW�DPD]LQJ��WKDW
V�MXVW�IRU�RQH�HYHQW
DQG�\RX�FDQ�GR�PXOWLSOH�HYHQWV�SHU�\HDU��,�WKLQN�WKDW
V�D�JUHDW�LGHD��(VSHFLDOO\�ZKHQ��OLNH�\RX
VDLG��\RX�WKLQN�DERXW�WKH�QLFKH�LQ�JHQHUDO��LW
V�NLQG�RI�D�WKLQJ�\RX�GR�RQ�\RXU�RZQ�EXW�WR�H[SUHVV
LQWHUHVW�ZLWK�RWKHU�SHRSOH�DQG�EH�D�SDUW�RI�D�FRPPXQLW\��WKDW
V�KXJH��$QG�SHRSOH�ZLOO�SD\�PRQH\
WR�EHFRPH�D�SDUW�RI�WKH�FRPPXQLW\��REYLRXVO\�

/DLQ��([DFWO\��$QG�WKDW
V�ZKDW�,�KHDU�IURP�SHRSOH�DV�ZHOO�DV�WKDW�LW
V�DQ�H[SHULHQFH��,W
V�DV�PXFK
DERXW�WKH�H[SHULHQFH�RI�EHLQJ�WRJHWKHU�DV�LW�LV�DERXW�WKH�LQVSLUDWLRQ��(YHU\ERG\
V�JRW��,�PHDQ
SUREDEO\�LQ�DQ\�QLFKH��WKH\
YH�JRW�WKH�LQIRUPDWLRQ�WKH\�QHHG��\RX�NQRZ��,W
V�WKH�VDPH�UHDVRQ
SHRSOH�VLJQ�XS�IRU�FODVVHV�LQ�WKH�LQWHUQHW�PDUNHWLQJ�VSDFH��EHFDXVH�WKH\�ZDQW�WR�EH�OHG�WKURXJK
LW��WKH\�ZDQW�WR�EH�SDUW�RI�VRPHWKLQJ�ZLWK�RWKHU�SRHSOH�DQG�WKDW
V�UHDOO\�KHOG�WUXH�IRU�WKHVH�HYHQWV�

3DW��<HDK��DEVROXWHO\��6R�DUH�\RX�GRLQJ�DOO�RI�WKLV�E\�\RXUVHOI�RU�GR�\RX�KDYH�NLQG�RI�D�WHDP�ZLWK
\RX"

/DLQ���,�KDYH��,�KDYH�VRPH�KHOS��,�KDYH�VHYHUDO�9$
V�ZKR�DVVLVW�PH�DQG�RQH�LQ�SDUWLFXODU��VKRXW
RXW�WR�.HOO\��+L��.HOO\�

3DW��:KDW
V�XS��.HOO\"

/DLQ��$QG�VKH�LV�P\�ULJKW�KDQG�SHUVRQ�DQG�VKH�KDQGOHV�DOO�P\�FXVWRPHU�VHUYLFH��%HFDXVH�,�WHQG
WR�JHW�YHU\�GLVWUDFWHG��,�PHDQ�,�DP�VXFK�D�SHUIHFWLRQLVW��LI�,�JHW�RQH�HPDLO�WKDW�VD\V���\RX�NQRZ��,
UHDOO\�GLGQ
W�[�\�DQG�]���ZKLFK�PLJKW�MXVW�EH�D�PDWWHU�RI�RSLQLRQ��QRW�DQ\WKLQJ�,�GLG�ZURQJ��EXW�LW�ZLOO
UHDOO\�WDNH�PH�RII�P\�SDWK��$QG�,�UHDOO\�KDYH�WR�IRFXV�RQ�WKH�ELJ�SLFWXUH�EHFDXVH�WKDW
V�ZKHUH�P\
YDOXH�LV��6R�,�KDYH�VRPHERG\�KDQGOLQJ�FXVWRPHU�VHUYLFH��VKH�KDQGOHV�D�ORW�RI�WKH�TXHVWLRQV
DERXW��KH\��,�FRXOGQ
W�JHW�LQWR�WKH�ZHEURRP�WRGD\��ZKHUH
V�WKH�UHSOD\�IRU�WKLV��6KH�KDQGOHV�DOO�WKDW
IRU�PH�

3DW��:KHUH�GLG�\RX�ILQG�.HOO\"

/DLQ��6KH�DFWXDOO\�ZDV�D�PHPEHU�RI�P\�DXGLHQFH�DQG�,�ZDQWHG�

3DW���7KDW
V�WKH�EHVW�SODFH�WR�JHW�SHRSOH�

/DLQ��2K�P\�JRVK��6KH�XQGHUVWDQGV�FRPSOHWHO\�ZKDW�,
P�WU\LQJ�WR�GR��6KH�XQGHUVWDQGV�KRZ�,
ZRXOG�DSSURDFK�WKLQJV��EHFDXVH�VKH�KDV�EHHQ�DURXQG�PH�IRU�VR�ORQJ�QRZ��$QG�,�QHYHU�KDYH�KHU
ZULWH�DV�PH��VKH�DOZD\V�ZULWHV�DV�KHUVHOI��DQG�LI�VRPHERG\�JHWV�DQ�HPDLO�IURP�PH��WKH\�NQRZ
LW
V�IURP�PH��%XW�VKH�KDV�WKDW�VDPH��OLNH�VKH�NQRZV�,�DOZD\V�GR�WKLQJV�ZLWK�D�VHQVH�RI�KXPRU�
DQG�LW
V�QRW�MXVW�D�VWUDLJKW�HPDLO�EDFN��LW
OO�EH�WU\LQJ��,�DOZD\V�WU\�WR�JHW�SHRSOH�WR�VPLOH��7KDW
V�NLQG
RI�RQH�RI�P\�WKLQJV�LV��\RX�NQRZ��ZH
UH�WRR�VHULRXV��6R�VKH
OO�DGG�WKDW�HOHPHQW�RI�IXQ�WR�WKLQJV
DQG�VKH�MXVW�UHDOO\�XQGHUVWDQGV�ZKR�,�DP�DQG�ZKDW�,
P�WU\LQJ�WR�DFFRPSOLVK�DQG�VKH
V�EHHQ



IDQWDVWLF�

3DW��7KDW
V�JUHDW�

/DLQ��$QG�WKHQ�,�KDYH�D�KDQGIXO�RI�RWKHU�SHRSOH�ZKR�ZRUN�RQ�D�SURMHFW�EDVLV��KHOSLQJ�PH�OLNH

RQFH�,�UHFRUG�P\�SRGFDVW��WKH\�XSORDG�LW�DQG�SRVW�LW�RQ�WKH�EORJ�IRU�PH��$QG�VRPH�EHKLQG�WKH

VFHQH�WKLQJV�OLNH�WKDW�

3DW��2.�

/DLQ��,�KDYH�D�PHPEHUVKLS�VLWH�WRR�DQG�,�KDYH�VRPHERG\�ZKR�KHOSV�PH�ZLWK�WKDW�DV�ZHOO�

3DW��$ZHVRPH��6R��\RX�MXVW�PHQWLRQHG�SRGFDVWV��VR�WKDW
V�RQH�ZD\�\RX
UH�JHWWLQJ�QHZ�H\HV�RQ

\RXU�EUDQG�DQG�NLQG�RI�H[SDQGLQJ�\RXU�DXWKRULW\�LQ�WKH�VSDFH��$UH�\RX�GRLQJ�DQ\WKLQJ�HOVH�WR

PDUNHW�\RXU�EXVLQHVV"

/DLQ��<HV��,�DP��6R��,�WDNH�WKH�3DW�)O\Q�DSSURDFK�WR�PDUNHWLQJ�DQG�\RX�QHHG�WR�EH�HYHU\ZKHUH�

3DW���<HV�

/DLQ���6R��SUREDEO\�P\�WRS�DUHDV�DUH�WKH�SRGFDVWV��,�DOVR�GR�YLGHRV�TXLWH�D�ELW�RQ�<RX7XEH�DQG

WKDW
V�EHHQ�YHU\�KHOSIXO�WRR�EHFDXVH�DJDLQ��VFUDSERRNHUV�DUH�H[WUHPHO\�YLVXDO��$QG�D�ORW�RI

SHRSOH�JR�WR�<RX7XEH�DQG�MXVW�W\SH�LQ�VFUDSERRNLQJ�YLGHR�DQG�WKH\
OO�ILQG�PH��,�DOVR�GR�D�OLWWOH�EXW

RI�JXHVW�EORJJLQJ��QRW�D�WRQ��EXW�D�OLWWOH�ELW��,�GR�DUWLFOH�PDUNHWLQJ��,
P�WU\LQJ�WR�WKLQN�ZKDW�HOVH��$

ORW�RI�WUDIILF�ZLOO�FRPH�IURP�LQVWUXFWRUV�ZLWKLQ�P\�7UXH6FUDS�HYHQWV�WKDW�ZH�GR��7KH\
OO�UHIHU

SHRSOH�RYHU�DQG�WKH\
OO�GLVFRYHU�PH�EHFDXVH�WKH\�OLNH�SHUVRQ�;�DQG�WKHQ�WKH\�FRPH�WR

7UXH6FUDS�DQG�P\�SHUVRQDOLW\�LV�VR�PXFK�D�SDUW�RI�WKDW��WKH\�VD\���RK��,�UHDOO\�OLNH�KHU��DQG�WKHQ

WKH\�HQG�XS�IROORZLQJ�PH�DV�ZHOO��,�GR�6&2�IRU�P\�EORJ�DV�ZHOO��6R�SUHWW\�PXFK�DQ\WKLQJ�WKDW�,

FDQ�GR��,
P�RQ�7ZLWWHU��QRW�D�WRQ�EHFDXVH�LW�VHHPHG�D�OLWWOH�VSDPP\�ODWHO\��EXW�,�WU\�WR�PDLQWDLQ�D

SUHVHQFH�WKHUH��,�KDYH�P\�)DFHERRN�IDQ�SDJH�DV�ZHOO��6R�,�MXVW�WU\�WR�GR�LW�DOO��D�OLWWOH�ELW�EXW

IRFXVLQJ�RQ�WKH�SRGFDVWV�DQG�WKH�YLGHRV�PRVWO\�

3DW���1LFH��%H�HYHU\ZKHUH��,�ORYH�LW��,�ORYH�WKDW�\RX�VD\�WKDW��$QG�DOVR�DIILOLDWH��\RX
YH�JRW

DIILOLDWHV�SXVKLQJ�VWXII�

/DLQ��<HV��,�GR��,�KDYH�DQ�DIILOLDWH�SURJUDP�DV�ZHOO�

3DW��*UHDW��&RXSOH�PRUH�TXHVWLRQV�EHIRUH�ZH�ILQLVK�XS��:KDW�GR�\RX�HQMR\�PRVW�DERXW�GRLQJ

EXVLQHVV�RQOLQH

/DLQ��:HOO��WKH�SDUW�WKDW�,�HQMR\�DERXW�EXVLQHVV�RQOLQH�UHJDUGOHVV�RI�ZKDW�QLFKH�,�ZRXOG�EH�LQ��LV

WKH�IOH[LELOLW\��,�KDYH�WKUHH�NLGV��,�OLYH�LQ�%RVWRQ��EXW�,
P�RULJLQDOO\�IURP�&DOLIRUQLD��DQG�LW�DOORZV�PH

WR�HLWKHU�WUDYHO�WR�P\�NLGV�HYHQWV�DQG�VWLOO�PDLQWDLQ�P\�EXVLQHVV�SUHVHQFH��,�FDQ�EH�7ZHHWLQJ



ZKLOH�,
P�VLWWLQJ�DW�D�EDVHEDOO�SUDFWLFH��2U�,�FDQ�WUDYHO�RXW�WR�&DOLIRUQLD�WR�YLVLW�IDPLO\�DQG�VWLOO��LQ

IDFW�,
P�LQ�&DOLIRUQLD�ULJKW�QRZ�YLVLWLQJ�IDPLO\��DQG�VWLOO�PDLQWDLQ�P\�EXVLQHVV��$QG�WKDW�IOH[LELOLW\�LV

MXVW��LV�RQH�RI�WKH�WRS�HOHPHQWV��$QG�DOVR�MXVW�WKH�DELOLW\�WR�VHW�P\�RZQ�SDWK��,�GRQ
W�WKLQN�,
G�PDNH

D�YHU\�JRRG�HPSOR\HH�DQ\PRUH��,�KDYH�GHILQLWH�YLHZV�RQ�KRZ�WKLQJV�VKRXOG�EH�GRQH�DQG�,�FDQ

WU\�LW�DQG�VHH�LI�LW�ZRUNV�DQG�LI�LW�GRHVQ
W�ZRUN��LW
V�DOO�PH�DQG�LI�LW�ZRUNV��LW
V�DOO�PH��$QG�WKDW
V�D�ORW

RI�IXQ��WR�KDYH�WKLV�OLYLQJ�ODERUDWRU\�ZKHUH�\RX�FDQ�WHVW�\RXU�LGHDV�DQG�FRQFHSWV�DQG�VHH

\RXUVHOI�JURZ�DQG�FKDOOHQJH�\RXUVHOI�DQG�MXVW�PDNH�ZKDWHYHU�\RX�ZDQW�RI�LW��,�ORYH�WKDW�

3DW��,�NQRZ�WKDW
V�DZHVRPH��*UHDW�DQVZHU��/DVW�TXHVWLRQ��:KDW�DUH�PD\EH�WZR�RU�WKUHH�WLSV�\RX

KDYH�IRU�SHRSOH�ZKR�DUH�DOVR�ZDQWLQJ�WR�VWDUW�WKHLU�RZQ�RQOLQJ�EXVLQHVV"

/DLQ��*RRG�TXHVWLRQ��,�ZDV�DW�WKH�QLFKH�DIILOLDWH�PDUNHWLQJ�FRQIHUHQFH�LQ�$WODQWD�LQ���

3DW��1$06�

/DLQ��<HV��1$06��,�ZDV�DFWXDOO\�LQVWUXFWLQJ�DW�1$06�DQG�RQH�RI�WKH�RWKHU�LQVWUXFWRUV��-DFN

%RXUQH��,�ZDV�VLWWLQJ�LQ�RQ�KLV�FODVV�DQG�KH�VDLG��ILQG�\RXU��,
P�WU\LQJ�WR�UHPHPEHU�KRZ�KH

SKUDVHG�LW��ILQG�\RXU�XQIDLU�DGYDQWDJH��$QG�ZKDW�KH�PHDQW�ZDV�ILQG�WKH�WKLQJ�WKDW�RWKHU�SHRSOH

GRQ
W�KDYH�DQG�LW
V�XQIDLU�RQO\�EHFDXVH�QRW�HYHU\ERG\�KDV�LW��6R�LW�FRXOG�EH�\RXU�FRQWDFWV��WKDW

\RX�NQRZ�HYHU\ERG\��7KDW�ZDV�VRPHWKLQJ�WKDW�,�DFWXDOO\�KDG�EHFDXVH�,�KDG�EHHQ�LQ�WKH�LQGXVWU\

IRU�VR�ORQJ��6R�D�QHZFRPHU�WR�WKH�VFUDSERRNLQJ�LQGXVWU\�ZRXOG�VHH�WKDW�DV�DQ�XQIDLU�DGYDQWDJH

EHFDXVH�KH\��/DLQ
V�EHHQ�DURXQG�KHUH�IRU�ILIWHHQ�\HDUV��\RX�NQRZ��LW
V�VRPHWKLQJ�WKDW�JLYHV�PH�D

OHJ�XS��RU�D�VWDUW�RQ�WKH�UDFH��,W�FRXOG�EH�WKDW�\RX
UH�JUHDW�DW�WHFKQRORJ\��RU�\RX
UH�JUHDW�DW�ZHE

GHVLJQ��2U�LW�FRXOG�EH�WKDW�\RX
YH�JRW�XQOLPLWHG�ILQDQFLQJ��EHFDXVH�\RX
YH�JRW�D�ULFK�XQFOH�ZKR

ZLOO�ERRWVWUDS�ZKDWHYHU�\RX�QHHG��:KDWHYHU�\RXU�SHUVRQDO�XQIDLU�DGYDQWDJH�LV��ILQG�WKDW�DQG�ILQG�

LW�FRXOG�EH�D�VNLOO��OHYHUDJH�WKDW�WR�WKH�KLOOV��6R��LQ�P\�FDVH�LI�LW
V�FRQQHFWLRQV��WKDW
V�VRPHWKLQJ

WKDW�WKH�7UXH6FUDS�HYHQW�KDV�DOORZHG�PH�WR�KLW�WKH�JURXQG�UXQQLQJ�ZLWK��%HFDXVH�,�FRXOG�FDOO

WKHVH�JUHDW�WHDFKHUV�ZKR�KDG�DXGLHQFHV�WKHPVHOYHV�DQG�WKH\�NQHZ�ZKR�,�ZDV�DQG�WKH\�ZHUH

ZLOOLQJ�WR�WDNH�D�FKDQFH�RQ�PH��6R�ILQG�\RXU�XQIDLU�DGYDQWDJH��WKDW
V�QXPEHU�RQH��1XPEHU�WZR�LV

WKDW�ZKHWKHU�LW
V�PXOWLSOH�VWUHDPV�RI�LQFRPH��PXOWLSOH�VWUHDPV�RI�WUDIILF��PXOWLSOH�VWUHDPV�RI�LGHDV�

GRQ
W�JR�VROH�VRXUFH�RQ�DQ\WKLQJ��$OZD\V�EH�ORRNLQJ�IRU�VRPHWKLQJ�HOVH�WR�DGG�HLWKHU�WR�ZKDW

\RX
UH�RIIHULQJ�\RXU�FXVWRPHUV��RU�ZKHUH�\RX
UH�JHWWLQJ�\RXU�LQVSLUDWLRQ��RU�ZKHUH�\RX
UH�JHWWLQJ

\RXU�LQFRPH��%HFDXVH�\RX�MXVW�QHYHU�NQRZ�ZKLFK�RQH
V�JRLQJ�WR�KLW�ELJ�DQG�\RX�DOVR�QHYHU

NQRZ�ZKHQ�RQH
V�JRLQJ�WR�JR�DZD\��6R�WKDW
V�DQRWKHU�RQH�,�ZRXOG�VD\�

3DW���<HDK��QR��SHUIHFW��7KDQN�\RX�VR�PXFK��:KDW�DQ�LQVSLULQJ�LQWHUYLHZ��7KDQN�\RX�VR�PXFK�

/DLQ��IRU�VKDULQJ�WKDW�LQIRUPDWLRQ�DQG�\RXU�NQRZOHGJH�DQG�ZLVGRP��,�ZLVK�\RX��DQG�,
P�VXUH�WKH

UHVW�RI�WKH�FRPPXQLW\�ZLVKHV�\RX�DV�ZHOO�MXVW�HYHQ�PRUH�VXFFHVV�LQ�WKH�IXWXUH��/HW
V�VHH�D�VL[

ILJXUH�HYHQW�WKLV�\HDU��RU�VRPHWKLQJ�OLNH�WKDW�

/DLQ��7KDQN�\RX��)URP�\RXU�PRXWK�WR�*RG
V�HDUV�

3DW��$OULJKW��6R�LI�SHRSOH�ZDQW�WR�OHDUQ�PRUH�DERXW�\RX�DQG�ZKDW�\RX�GR��ZKHUH��RQH�PRUH�WLPH�



ZRXOG�WKH\�JR"

/DLQ��:HOO��,�DP�HYHU\ZKHUH�DV�\RX�NQRZ��EXW�WKH�EORJ�LV��/D\RXWD'D\�FRP��)DFHERRN�LV

IDFHERRN�FRP��/D\RXW�D�'D\���,
P�RQ�7ZLWWHU�DW�/DLQHKPDQQ�DQG�,
G�EH�KDSS\�WR�FRQQHFW�ZLWK

DQ\ERG\�DERXW�LI�WKH\�KDYH�TXHVWLRQV�DERXW�WKH\
UH�SDUWLFXODU�QLFKH�DQG�WKH\�ZDQW�VRPHERG\�

MXVW�VRPHERG\�WR�ERXQFH�LGHDV�RII�RI��2U�DQ\ZD\�,�FDQ�EH�RI�VHUYLFH��,
P�D�ELJ�EHOLHYHU�LQ�JLYLQJ

EDFN��6R�,
G�EH�KDSS\�WR�KHOS�

3DW���$OULJKW��:HOO��WKDQN�\RX�DJDLQ��/DLQH��DJDLQ�WKLV�LV�/DLQH�(KPDQQ��WKH�5DFKHO�5D\�RI

VFUDSERRNLQJ�LQ�KHU�OLYLQJ��VKH
V�OLYLQJ�LQ�KHU�RZQ�OLYLQJ�ODERUDWRU\�DQG�,�UHDOO\�WKLQN�WKDW
V�JUHDW

DGYLFH��<RX�NQRZ��MXVW�NHHS�WU\LQJ�WKLQJV��VHH�ZKDW�KDSSHQV��LI�LW�GRHVQ
W�ZRUN�RXW�WKDW
V�WKH

EHDXW\�RI�GRLQJ�RQOLQH�EXVLQHVV��LW
V�QRW�D�KXJH�ULVN�DQG�WKLQJV�DUH�IDLUO\�LQH[SHQVLYH�WR

H[SLUHPHQW�ZLWK��DQG�WKHQ�MXVW�VHH�ZKDW�ZRUNV�DQG�JR�IURP�WKHUH�

/DLQ���<RX�JRW�LW�

3DW���$OULJKW��WKDQN�\RX��WDNH�FDUH�

/DLQ���7KDQN�\RX��3DW�

3DW��$OULJKW��E\H��$OULJKW��ZHOO�,�KRSH�\RX�HQMR\HG�WKDW�LQWHUYLHZ�ZLWK�/DLQH�(KPDQQ�IURP

/D\RXWD'D\�FRP��6XSHU�DPD]LQJ��LQVSLULQJ��LQFUHGLEOH�VWRU\�DQG�MXVW�OLVWHQLQJ�WR�WKDW�DJDLQ�MXVW

JHWV�PH�RQ�ILUH��,W�UHDOO\�PDNHV�PH�ZDQW�WR�WDNH�DFWLRQ�DQG�,�KRSH�\RX�IHHO�WKH�VDPH�ZD\�WRR��6R

,
P�MXVW�JRLQJ�WR�OHDYH�LW�DW�WKDW�WRGD\��<RXU�JRDO�IURP�WKLV�SRLQW�XQWLO�WKH�QH[W�SRGFDVW�HSLVRGH

WKDW�\RX�OLVWHQ�WR�LV�WR�WDNH�DFWLRQ��ZKDWHYHU�WKDW�DFWLRQ�PD\�EH��GR�VRPHWKLQJ�IRU�\RXU�EXVLQHVV

DQG�UHDOO\�DFFRPSOLVK�LW��7KLQN�DERXW�LQ�WKH�QH[W�ILYH�PLQXWHV�ZKDW�WKDW
V�JRLQJ�WR�EH�DQG�WKHQ

ZRUN�WRZDUGV�LW�DQG�WKH�QH[W�WLPH�,�FRPH�RXW�ZLWK�DQ�HSLVRGH��RU�WKH�QH[W�WLPH�\RX�OLVWHQ�WR�RQH�

KDYH�WKDW�GRQH��$OULJKW"�6R�WDNH�FDUH��JRRG�OXFN�DQG�,�ZLVK�\RX�DOO�WKH�EHVW��,
OO�VHH�\RX�LQ�WKH

QH[W�HSLVRGH��3HDFH�


